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Introduction

Hello my name is Ren Pope and | will be guiding you through today’s
session. | would like to introduce to you my colleagues.

1. Dave will act as the computer
2. lill and Janet will take during today’s session

Now let me introduce you to Gen-E, short for “Generation Everyone” —a
device that can organize individuals while meeting the needs of the entire
family. It brings unity to the busy lives of each family member and provides a
cohesive structure for planning.

This is a prototype of the Gen-E device. Most everything can be done on the
touch screen, but Gen-E also has an optional sliding keyboard for more word-
intensive tasks. The screen will automatically rotate to landscape when you
need to enter text.

Meet the Family

For today’s test, you will play the role of Olga, a 21 year old live-in au pair for a
family of 5. You are also a college student taking classes at a local college.

Now let’s meet the family your work for.

Adam and Eve are your employers and parents to 3 children. The children:
John, Sarah and Carter.

Today, we will ask you to use Gen-E while playing the role of Olga. You will use
Gen-E to manage schedules and tasks for a day.

We understand that this is a lot of information to absorb, so we have provided
a sheet with all of the roles for your convenience.

We also have all of the tasks in writing if you need to reference them.

At this point, do you have any questions?

Start of scenario

Let’s get started with today’s scenario. Again, you are Olga. As the au pair,
you have the ability to manage your schedule and the schedule of the family’s
children.

For the start of the scenario, you are at the Gen-E main application screen.
The application screen displays Gen-E’s main applications. Today, we will focus
On the calendar feature, so let’s select calendar from the menu.

The schedule is represented by several bars. Each row of bars represents the




schedule for one family member.

Add a task
add a task to call school for get a registration hold
removed

2. Schedule a task
read 1 chapter of school work while watching kids after
dinner

3. Edit an existing appointment
open an appointment to take both kids to school
remove carter (who is sick) and shorten the
appointment by 1/2 hour

4. Delete an appointment
delete the pickup carter at school appointment

End of test

Thank you, this concludes our test of Gen-E. We thank you for your time. Do
you have any questions, or comments?







